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MG PAU

1. Ly do chon dé tai nghién cifu

Marketing 12 mot thudt ngit dd tré nén quen thudc trong gan 10 thip nién
trd lai ddy trén th€ gidi, khong chi trong gidi sdn xuat, kinh doanh ma marketing
con dudc néi dén trong rat nhiéu linh vyc kinh t€ - x4 hoi khéic, dic biét chiing
con trd thanh mdt mon khoa hoc duge chinh thic gidng day va nghién citu trong
cic trudng dai hoc tai nhi€u nudc trén thé gidi. Tai Viét Nam, marketing dang
ngay cang tré thinh md&i quan tim 16n, dugc thé hién trong chi€n lugc hoat dong
clia khong chi cdc don vi sdn xuit - kinh doanh ma con & cdc td chifc phi kinh
doanh, cic co quan cong quyén va cic to chiic chinh tri - xd hdi khdc.

Trong qué trinh hinh thanh va phat tri€n, bit dau tir linh vuc thuong mai
véi muc tiéu chi @€ tiéu thu nhanh chéng nhitng hang ho4, dich vu dugc sin xuat
ra nhim dat muc tiéu 1¢i nhuan, marketing d dan din c6 nhitng budc phat tri€n
cao hon va da dang hon. Ching khong con bi gidi han trong linh vuc thuong mai,
ma dugc md rong hon va toan dién hon sang nhi€u linh vuc khdc. Muc tiéu clia
marketing cling khong con chi 1a 1¢i nhuan, ma con la cdc muc ti€u khong vi Igi
nhuén, cdc 1gi ich xa hoi nhim hudng dén viéc nang cao chit lugng cudc sdng
clia con ngudi. Tén goi marketing, vi th€, ciing c6 nhitng ti€n hod va phan nganh
cho phii hdp v6i su phat tri€n clia khoa hoc nay, nhu: Marketing cong nghiép
(Industrial Marketing), Marketing tu liéu sdn xuidt (Means of production
Marketing), Marketing dich vu (Service Marketing), Marketing kinh doanh
(Trade Marketing), Marketing xuit nhap khau (Import-Export Marketing), v.v...
Va gan day la Marketing xd hdi, hay con goi la Ti€p thi xa hodi (Social
Marketing), hi€n dang trong qud trinh du nhip vao Viét Nam théng qua céc

chuong trinh, du 4n phuc vu cho sitc khoé cdng dong véi muc tiéu khong vi 1gi
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nhuin. Pé tai dudc thyc hién véi muc dich nghién citu linh virc khoa hoc méi mé
nay, qua d6 déng gép y ki€n vdi cic td chitc hitu quan vé cic gidi phap hoan
thi€n hoat dong marketing xa hoi hi€én dang thyc thi tai Viét Nam, trong pham vi
gidi han xét vi du tir thuc t&€ hoat dong tai tinh Pong Thdp - 1a tinh duy nhat tai
Viét Nam cling v6i 4 thanh phd 16n 12 Ha Noi, Hai Phong, Hu€ va thanh phd Ho
Chi Minh dugc chon lam 5 dia phuong trong di€m thuc hién hoat ddong marketing

x4 hoi sin phdm thudc tranh thai - 1am dién hinh.

2. Muc dich nghién cifu cia luidn 4n

Xdc dinh sy can thi€t phét tri€n va hoan thién hoat ddng marketing xa hoi
sdn pham thudc trdnh thai nhu mdt cong cu khoa hoc quan trong trong thyc hién
chuong trinh dan s6 va k& hoach hod gia dinh tai tinh Pong Thap dén nim 2020.

Pénh gid cdc mit tich cuc vd mit ton tai trong hoat dong marketing xa
hoi sdn pham thudc tranh thai tai tinh Pong Thap thdi gian qua 1am co s§ khoa
hoc va thuc tién dé dé xuit, d6ng g6p mot s6 gidi phdp mdi c6 tinh kha thi dé
hoan thi€n hoat dong nay.

D€ bio ddm diéu kién thuc hién, tic gid dé xuit mot s6 ki€n nghi ddi véi
Nha nudc, d6i véi tinh Pong Thap nhim hd tr¢ cho hoat dong marketing xa hoi

sdn pham thudc trdnh thai tai tinh Pdng Thadp phat trién d&€n nam 2020.

3. DPoi tuong va pham vi nghién citu ciia ludn dn

Nghién cttu vé ndi dung hoat dong clia marketing x4 hoi. VAn dé nghién
ctfu tap trung vao linh vic marketing xa hoi sdn phdm thudc trdnh thai.

Khong gian nghién cttu trong pham vi hoat dong marketing xa hoi san
phdm thudc trdnh thai phuc vu cong tdc dan s&, k& hoach hod gia dinh (KHHGP)

va bdo vé stic khoé ba me va tré em tai tinh Pong Thép.
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Thoi gian nghi€én citu duge thyc hién tir vi€c phan tich thuc trang hoat
ddng marketing x4 hdi san pham thudc tranh thai tai tinh Pdng Thép tif nim
1993 dé&n nay. Tir @6 dé xuit gidi phap nhim hoan thién hoat dong nay dén nim

2020.

4. Phuong phiap nghién cifu cia luidn 4n

Téc gid van dung nhitng nguyén 1y cla hoc thuyét Mdc - Lénin, phuong
phdp duy vat bién chitng, duy vat lich sit; dudng 181, chi trudng, chinh sdch clia
Pang va Nha nudc vé chién lude dan s6 va k& hoach hod gia dinh d€n nim 2020
& Viét Nam néi chung va clia tinh Pong Thép néi riéng 1am cd s& cho phuong
phdp nghién citu.

Trong luin 4n st dung 1y thuyét khoa hoc vé marketing truyén thong,
dudc phat tri€n phan nganh marketing xa hoi; 4p dung cic phuong phip thong
ké, phan tich so sanh, phan tich quy nap, Iy thuyé&t hé thong va phudng phdp dinh
luong k€t qua nghién ciu.

Tai liéu, dit liéu trong ludn 4n dugc thu thap trong cdc 4n phdm & trong va
ngoai nudc, trén cic trang web, trong cic bio cdo tong k&t nganh din sd, bdo
cdo trong cdc hdi nghi khoa hoc vé dan s6 cda tinh Pong Thip qua céc thdi ky

lién tuc.

5. Mot s6 déng gé6p méi cia ludn dn

1/. Trén co s nghién cifu tdng hgp cdc dinh nghia vé marketing x4 hoi
clia cdc hoc gid nudc ngoai, phan tich diy di cdc khai niém, tdc gid xin manh
dan gidi thiéu mot dinh nghia mdéi, nhim thé hién ddy dd hon khdi niém

marketing xa hdi so v61 marketing kinh doanh.
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2/. Qua nghién cifu, tic gid khing dinh 8 thanh phin clia marketing xa hoi
gdm: San phim, Gid, Phan phdi, C6 dong, Cong dong, Pdi tic, Chinh sich va
Tai chinh, ddng thuin v6i quan diém clia cdc hoc gid ngoai nudc; x4c dinh 4
thanh phin sau 12 bd sung mdi, khic biét so vdi 4 thanh phan truyén thong cia
marketing - mix kinh doanh 1a: San pham, Gi4, Phan phdi va CS dong.

3/. Tac gid xdc dinh mot s6 dic di€m riéng clia marketing xd hoi san
phdm trdnh thai gdm c6: Khong vi 1gi nhuin, tinh tu nguyén, cong tic xa hoi,
quan tri linh hoat, thuong hiéu, thuong mai hod sdn pham, trg gid sdn phim; qua
d6 nhan manh 1gi ich xa hdi 1a muc ti€u cd bdn clia marketing xa hoi.

4/. Tac gia van dung phuong phap xac dinh chi tiéu dinh lugng hi€u qua
hoat dong ctia marketing x3 hoi san phadm tranh thai 13 chi tiéu CYP (Couple
Years of Protection) — S6 cidp vg chdong dugc bdo vé trong nim, trong cidc phan
tich nghién ctu lam co s& khoa hoc dé danh gid 1gi ich xd hoi clia hoat dong
nay.

5/. Tit phan tich dic di€m tu nhién, dic di€m kinh t€ - xa hoi clia tinh
Péng Thép, tic gid da xdc dinh dic di€m thi trudng sin pham thudc tranh thai

tai tinh Pong Thap 1am cd sé thuc tién cho viéc gidi quyét van dé nghién ciu.

6/. Qua phén tich thuc trang hoat dong marketing xa hoi san phﬁm thudc
tranh thai tai tinh Pong Thép thdi gian qua, tdc gid da rit ra cdc mit tich cuc va
ton tai clia hoat ddng nay; di siu phan tich cu thé tirng thanh phan clia marketing
x4 hoi. Noi dung phan tich nay 13 co sd thuc tién d€ dé xuit cdc gidi phap hoan
thién hoat dong marketing xa hoi sdn phadm thudc trdnh thai tai tinh Péng Thap
thoi gian téi.

7/. Téc gid xin manh dan, v6i ¥y tudng méi, dé xudt mot tap hdp cdc gidi

phdp nhiim hoan thién hoat dong marketing xa hoi sdn phadm thudc trdnh thai tai
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tinh Pdng Thap d&€n nim 2020 theo cdc muc tiéu va quan diém xiy dung gidi

phdp cu thé.

8/. Nhim bdo ddm tinh khi thi clia cdc gidi phdp dugc néu, tic gid dé
xuit méi mot sd kién nghi cu thé ddi véi Nha nudc va ddi véi tinh Pong Thép.

9/. P¢é tai nghién cttu vé mot linh vuc khoa hoc con méi & Viét nam 1a
“Marketing xa hdi”, ma trén th€ gidi da khing dinh nhu mot gidi phdp kinh t&
dé gidi quyét nhitng van dé xi hoi phic tap.

Pay 1 luidn 4n m&i vé ly thuyét tai Viét Nam, tru6c d6 chua c6 nghién
clifu nao vé dé tai marketing xa hoi; trong khi, hoat dong marketing xa hoi da
dudc thé hién trong thuc t&, dugc dé cap dén trong cdc nghi quyét ciia Pang va
Nha nuéc nhu: Nghi quyét Trung wong 4, khoa 7 vé Chinh sich din s6 - k&
hoach hod gia dinh [11]; Bdo cdo ki€m di€m 5 nim thuc hién Chién lugc dan s6
Viét Nam giai doan 2001 - 2010 [83]; Phdp 1énh Dan s6 dudc ny ban Thudng vu
Quoc hoi thong qua ngay 09/01/2003 [82]; Nghi dinh s& 104/2003/ND-CP, ngay
16/9/2003 ctia Thi twéng Chinh pht [82]; Chi€n lugc Dan s6 Viét Nam giai doan
2001 — 2010 [79]; Chién lugc Dan sd tinh Pong Thap 2001 - 2020 [85].

Luin 4n nay dudc xem nhu mdt cong trinh khoa hoc cip ti€n si kinh t€,

mdi vé ly thuy&t va thyc tién trong linh vuc marketing xa hoi.
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