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MUC LUC
Phan 01:
CO SO LY LUAN L...oooooiiiniireeeseiessesessse s 01
A. CANH TRANH - D6I THU CANH TRANH - LOI THE CANH TRANH......... 01
1. Quan niém V& canh tranh ...........cocooveveveieieieeeeeeieeeee e 01
2. D81 thl canh trann .....c.c.oiovieiiieieeececeeeeceee ettt 01
3. LOith€ canh tran ....cococievieiiieiieececeeeecee ettt ettt 02

B. LOI ICH CUA KHACH HANG - GIA TRI GIA TANG CHO KHACH HANG

— CAC LINH VUC TAO GIA TRI GIA TANG CHO CHO KHACH HANG. ....02
1. Loiich cla KhACh DANG .oocuveiiiiiiiieciiecicee e 03
2. GIA 1 @I TANZ weveiieeeeeeeiiiiiie ettt e e e e e e e ettt et e e e e e e e s s siaabee e eeeeeeeassssaansabbeeeeeeeesssnnnnnssnaeeeas 03
3. Céc linh vuc tao gid tri gia tdng cho khdch hang .........cccccoviiiiiii, 03
L. CRAT IHONG SAT PRI ...t 03
2. ChATIUGNE thOT GIAN c..oueceevieieeeceeeeeeeeeeeeee ettt ettt eae e eneenens 04
3. ChAtIUgNE KNONE AN ....ocvivvieiieieeeeeeceeeeeeeeeeeeeeeee ettt aeeneenns 05
4. ChATIRONE AICh VI ceooviiiieeieeieeeeeeeeeeeee ettt neenees 05
5. ChAt IUGNE thUONZ NIEU ....vevivieiiceiietitetee ettt esenas 05
6. ChATIHGNZ ZIA CA cvvovevirierieieteeiieteeeteee ettt ettt a et a et st esese s sessesesens 06

C. CAC HOAT PONG MARKETING VOI MUC TIEU TANG CUONG SUC

CANH TRANH CHO SAN PHKM ................................................................................ 06
1. DIinh n@hTa MarKEtnig ..oooeneeeeeee et e e e e e enaeen 06
2. HOAt GONEG IMATKEUIIE . oeneeeeieeeee e e e e e e e e e e e e e e aaaeanas 07
Phan 2:

THUC TRANG TINH HINH THI TRUONG LOP OTO HIEN NAY,
PHAN TICH, PANH GIA HOAT PONG MARKETING CUA CAC

NHAN HIEU LOP OTO VIET NAM. ..o, 09
Ao SANPHAM LOP (VO) OTO ..o, 09
Lo KT DIEIIY weniiieeeiee ettt et e et e et e et e e e e e e e e e e e e e e eaaeeeaaeeenneeennnns 09
2. Lich ST hinh thAN IOD 060 weouveeeeeeeeeeeeeeeeee e e e e e e e e e e eeeeeeeeeseseeeeeeeeeeeeeeseeesaeesas 09
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3. Céc chifc ning co bdn clia sAn PhAM 18P OO w.vovveveieeeieeeeeeeeeeeeeeeeeeeeeeeee e 09
4. PhAN 1085 18P X O .veuvieveeeeeeeeeeeeeeeeeeee et ettt et et eve et eaeeeeeaeenseaeeneeneeneeneeneeneens 09
B. TINH HINH THI TRUONG LOP OTO, THUC TRANG VA TRIEN VONG. .....10
1. Tinh hinh thi trudng 16p 6td Thé gidi va khu viec ChAu A. ...ooooeeeeeeeeeen 10
2. Nhin dinh chung v& thi truSN@ 18D ....cvevieveeiieeeiieeeeeeeeeeeeeee e, 10
3. Tinh hinh thi trudng 16p 6t0 VIEt NAM ....c.ceeviveeieeieeeeeeeeeeeeeeeeveeee e eene e 11
4. Mot s6 y€u to dnh hudng dén tinh hinh sdn xuit va tiéu thu 16p 6td tai thi trudng
VACE INAIN. oeiiiiiiiiiiiieieeee et e ettt e e e e e e e st aeeeeeeeeeeesnnnsssaeaeaeeeeesnnnnnnes 13
4.1, DiCh CRUYEN SAT XUGT. ...ttt 13
O 07171/ 1 71/ ROt 13
4.3. Thi truong nguyén liéu SAN XUAT IOD. ....cocoveeeeeeeeeeeeeeeeeeeeeeeeeeee e, 13
4.4. Cdc chinh sdach vé thué va dinh huéng xudt RhAp khAu. ...........cocoooeveevceeeeeeeeeeenne. 13

C. TONG HQP VA PHAN TiCH THONG TIN SO CAP VE THI TRUONG LOP

OTO VIET NAM. ..ottt e e eeeeeees s s e 13
| B\ L ol 1 ) PP PPRRPPPRPPPRE 13
2. Phudng phdp va ddi tugng thu thAp thONG N ......eeeveveeveeeeeeeeeeeeeeeeeeeeeeeeeee e 13
3. Pham Vi nGhI€N CTHU ...ooeoiiiiiiiiiieeee ettt e e e e e e e et e e e e e e e e e e snnnnsaaneeeas 14
4. Thoi gian ti€n hanh thu thAp thONG tiN ....coeveeveeeeeieeeeeeeeeeeeeeeeeeeeeeeeee e, 14
5. Téng hop, phan tich, ddnh gid cdc thong tin thu thAp AUGC ..oovevevveeeeeiieieeeee, 14
6. Nghién cifu hanh vi ngudi st dung truc ti€p, cdc Pai Iy — Nha phan phdi 16p 6td

trén thi truGng VIEE INAIM. ..oeeeeiiiiiiiiiieee ettt e e e e e e e irar e e e e e e e e e e eennnnes 16
O.1. NGUOT S AUNG ..ooeeeeeeeeeeeeeeee et e e e e e e eeaa e e e e e e e e e e e s saaaaaaeeaaeeeeeeenassssseeeas 16
6.2. Daily — NRA pRAT PROTLOP OI0 ... 18

D. PHAN TICH, PANH GIA CAC HOAT PONG MARKETING CUA CAC

NHAN HIEU LOP OTO TAI THI TRUONG VIET NAM. ... 22
I. PHAN KHUC THI TRUGONG ... ouooeeeeeeeeeeeeeeee ettt eeeeeeeeseeee 22
II. XAC PINH THI TRUONG MUC TIEU VA DINH VI SAN PHAM .................... 22
1. Thi trifONE MIUC LIEU ...iivieeeiiiiie ettt e e et e e e et e e e e st eeeeaaa e e essann e eeeaaanss 22
2. Pénh gid thuc trang va trién vong clia cdc thi trudng muc HeU. .oooveeveeeeeeeeeeeeen. 23
3. DANN VI SAN PIATIL oottt ettt ettt ettt ettt ettt ettt e s 23
IL HOAT PONG SANPHAM ..o e ee e eneenne 23
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1. Tinh chait clia SAN PhAT LGP OO w.vovvveiieeeeeecee ettt 23
2. Pdnh gid y&u t& chat IUong SAN PRAM ..ovovviieeeeieeceeeeeeeeee e, 23
3. KIEU AANG THIELKE oottt ettt et ettt et et et et et et et et et e e ee e eeeaes 24
4. B0 DI SAN PRAI ..voveeieieiieiie ettt 24
5. Dich VU hAU MAT weeviiiiiiiiiiiiieecee et e e e e e e e e e e e e e e e nnraaaeeeas 25
6. ChAt IUONG thUONZ NIEU .....ovvveveeeecceeeeeeeeeeeeee et neene e 26
7. ChuKY SONZ SAN PRAI ..vvvieiieeeeeeeeeeeeee ettt ettt 27
8. Hoat ddng cdi ti€n, d8i mGi SAN PRATN ...o.vvveiiieeeeeeeeeeee et 27
IV.DINH GIA SAN PHKM ............................................................................................ 27
1. V& phuong thife dinh @I ........cooveeeveviieeiieeeeeeeeeeeeeeeeeeee ettt es e 28
2. Cdc y&u td dnh hudng d€n gid ban sdn phadm trén thi rUdNg .....cocoeveveveveereverereeeeanne, 29
3. Mot s& nguyén nhan khi€n gia thinh 16p 6t Viét Nam cao ........ccceeveveveeveeveneennnne. 30
4. V& muc dd, cdc hinh thifc canh tranh vé gi4 trén thi trudng 16p 6td Viét Nam hién
TLAY tettieeuiiiiittttteeee e e e e e ettt e eee e e e e aabtt et e eeeeeeeaa b bhttteeeeeeeee e ahbbtteeeeeeeeea e anhtbtaeeeaeeeeanaans 31
V. HOAT PONG PHAN PHOISAN PHAM. .......ovooooooeoeeoeeoeoeoeeoeoeeoeeoeeoeeeeoeee 32
1. S db hé thong phin phdi clia 18P 6t0 VIEt NAM ...oovevveeviveieeieeieeeeeeeeeeeeeeeeeeee e, 32

2. Pénh gid hiéu qui thuc hién cidc chic ning phin phoi ciia hé thdng phin phdi 16p

L0 oeeierieeetee ettt e ettt e et e e e e e e ere e e e tb e e e e aaeeetbee e e tbeeeaabaeeaaaeeeabaeeaabeeearreeennraeeannes 32
2.0 GUAO AICH ..ottt ———— 32
2220 HGU CAT oo et e e e e e e e et e e e eae e e e eae et e eae s eeae e 33
W T ¢ (71 o OO 34
3. Mifc d6 quan hé, phdi hdp v ki€m sodt ca nha sin xuit d6i vdi hé thong phan

5) 1101 KOO 34
4. Heé thong phan phdi nhitng nhan hiéu 16p ng0ai NhAD ..c.ccveveeveveeieeiieeeeeeeeeeeeeee, 35
VLHOAT PONG CHIEU THI .....cooooiiiiiiiiieiieeieeiee it sssessnens 36
Pénh gia viéc sit dung cic cong cu truyén thong. ..............ccocoevevevvveveveieeeeeeeenns 36
L. QUANZ CAO woooeiieiiieeiiieeiee et et et e et e et e et e e aeeeateeate e sbe e sbeessseessseessseessseessseesssaennsens 36
2. XUC HEN DAN NANG ..ovivieiceiceiceeeeeeeeeeee ettt ettt 36
3. Marketing trC HED. ..ocveeveevieeieeeereeeeeeeeeeeteeee et ete et e eteeeeeteeaseseeteeaeeteeseeseeseeseeseeneeneeneeneenes 38
i & (oY e (0] 17l o PP PPPPPRPPPPPRt 38
E. TONG HOP MA TRAN SWOT ..o 38
Fo NHAN XET ..o 42
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Phan 03:
MOT SO GIAI PHAP HOAN THIEN CAC HOAT PONG MARKETING
CUA SAN PHAM LOP OTO VIET NAM ......oooovveeroemneeeeeeeseeeeeeeeeeeseeeeeeeeeeee 44
A. TRIEN VONG CUA NGANH CONG NGHIEP SAN XUAT LOP OTO VIET

N A DT e e e e e ——————eeeaaeeer i ————————aarrrtr——— 44
1. Qui hoach ph4t tri€n nganh sin xuit sim 16p 6td Viét Nam giai doan dén nim

2000 = 2005, ooreuieeeeeeeeeeeeceeee e e e e e e e e e e e e e e e —————eaeeaeerar———————————aarrrrra—_. 44
2. Du bdo nhu cau 16p 6t trén thi trudng Viet Nam: ....ccooceeveveeieeeeeeeeeeeeeeeeeeeeeeeeeas 45
3. Chinh sdch phét tri€n nong nghi€p. (PAu IUc S6 24 c.ooeeeeeeeeeeeeeeeeeeeeeeeeeeeeennn, trang 22
4. Chinh sich ph4t tri€n nganh cong nghiép héa chit Viét Nam.

(PRI TUC SO 25 e e e e e e e e e eeeeeeeeas trang 23
5. Chinh sdch phét tri€n nganh cao su. (PAu IUC SO 26 ...ooeeeeeeeeeeeeeeeeeeeeeennn. trang 24)
6. Chinh sich phét tri€n giao thong duSng bo. (Phu 1uc S6° 27 wcoveeeeeeeeeeeeeren. trang 24)

7. Chinh sdch ciia nganh cong nghiép sidn xuat va 13p rap 6td. (Phu luc s6 28...trang 25)

B. MUC TIEU CUA CAC GIALIPHAP ....coooooooeeeeeeeeeeeeeeeeeeee e 46
C. CAC GIALPHAP. ...t se e e s e e eseeeee 46
1. PHAN KHUC THI TRUONG ..ot 46
1.1. Muc dich Clia AT PRADP  .........evvveeeeeeeeeeeeeeceieeeeeee e e eeeeccate e e e e e e e e e eavaraeeeaeeeeeenanes 46
1.2, CAC QIAL PRAP c..eveeeeeeeeeeeeeee ettt e e e et e e e e taaae e e e s sasaeeeessasaeeeensssseaeeannes 46
2. XAC DINH THI TRUONG MUC TIEU ..o 47
2.1. Muc dich cli@ GIAT PRAD  ...ceveeeeeeeeeeiiee ettt ettt e e eaae e e saae e s aaee s 47
2.2, CAC QUATPRAD «eveeeeeeeeeee et e et e e ettt e e e e ettt e e e e ataaeeeessssaeeaeessssseeeeessseeaens 47
3. DINH VISAN PHAM ..o ee e s e e seseene 47
Bede MUC QICH oottt e e e e e e e e ee e e e e e e e e es s e e eeeeeeraanaaas 47
3.2, CAC QIATPAAP oottt e e e e e e et e e e e e e e e e taraaaaeeaaeeeaas 47
4. HOAT DONG SAN PHAM .....oooioooooeooeoeoeoeeeeoeoeeeoeeeeeeeeeeeeeeeeeeeeeee oo 47
Bod. MUC AICH cooeveeneeeeiieeeeeeeeee ettt e e e e e ee e e e e e e e e eaeeeeeeeeesssaaaan 47
G20 TAC AUNG ... 48
4.3, CAC QIAT PRAP .eeeeeeeeeeeiee ettt e et e e st e e et e e enbbeeeenbaeeeaseeas 48
5. DINH GIA ...ttt 51
Sid. MUC AUCT ..ottt e et e e e e e et e e e eeaeeeees 51
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5,20 TUC AUNG oottt e e e e e e e ettt e e e e e e e e e enarbaaeaaaaeeeeas 51
5.3, CAC QIATPAAP oottt e e e e e e et e e e e e e e e e s aaraaaeeeaaaaeans 51
6. PHANPHOI ......oooooooooooiiiiiooooeooeeoeeeeee oo 53
O.d. MUC QUCH ..ottt e e et e e e e e e e e e e et e e e e e e e e e e s e ns 53
0.2, TUAC AUNG ..ottt e ettt e e et e et es s ea s s s asessasssssssssasssssssssssssssssssssnsnsssnnnsnnes 54
6.3. Cdc gidi phdp cdn thuc hién chung cho cd hé thong phan phoi ..............cceeeeueane.. 54
7o CHIEU THI ..ottt 57
Tide MUC QICH .ottt e e e e e e et e e e e e e e e e e s aa e e eeeeeeesaennans 57
7.2, TACAUNG ..., 57
7.3. CAC GIATPAAP «ooooeeeeeieeeeee ettt ettt e e e e e e e e taa e e e e e e e e e e aassanaeaaaaeeaas 58
D. MOT SO KIEN NGHL ..........oooooooooeeioooeeeeeoeeeeeeceseeseee oo 62
1. Mot s6 kién nghi ddi vdi cdc Doanh nghiép sdn xuit 16p 6td Viét Nam: .................. 62
2. Mot sb ki€n nghi d6i v6i Tong Cong ty Hod chat Viet Nam ......cococoeveveeeevevivevenennnne, 63
3. Mot s8 kién nghi d6i v8i chinh Phl. ........c.ocoevievieieeieieieeeeeeeeeeeeeeeeeee e 63
KET LUAN oo s e s 64

BANG KY HIEU CAC CHU VIET TAT

STT Tén goi/ Ky hiéu Dién gidi
1 |Lop Lop/ v6 6to
2| Sam Sam/ rudt 6t6
3JIT Just In Time
4 1JOT Just On Time
5 | Marketing Mix Marketing hdn hgp
6 | BS Bridgestone
7 | SRC Cty Cao su Sao Vang
8 | DRC Cty Cao su Pa Ning
9 | CASUMINA Cty Cong nghiép Cao su Mién Nam
10 | LD Li€én doanh
11 | Tp Thanh pho
12 | HCM H6 Chi Minh
13 | VN Viét Nam
14 | NVL Nguyén vit liéu
15 | SX Sén xuat
16 | KD Kinh doanh
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16 | CK Co khi

17 | GTVT Giao thong Van tai

18 | CSTN Cao su thi€n nhién

19 | Cty COng ty

20 | SF S4n phim

21 | PR Quan hé cong dong

22 | DN Doanh nghiép

23 | BL Dai ly

24 | KH Khéch hang

25 | HTPP Hé thong phan phdi

26 | BH Bédo hanh

27 | NK Nhip khiu

28 | ¢ Inches

29 | KV Khu vuc

30 | OEM Cé4c DN sx Irdp 6td c6 von dau tu nuSc ngoai
31 | TT&BH Ti€p Thi va Bdn Hang

32 | [n,m] Trich dn tir tdi liéu tham khdo s6 n, § trang sO m.
33 | Vinachem Tdng Cong ty Hod chit Viét Nam
34 | CH Ctlra hang

35 | GTSF Gi6i thiéu sidn phim

36 | PL Phu luc

37 | <, > Nho hon, 16n hon.

38| Dén dé€n, kéo theo.
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